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(404) 939-6662 ( penrod@penrod.cc
EXECUTIVE-LEVEL MANAGEMENT
Chief Information Security Officer ( Chief Technology Officer ( Senior Management (IT)


Highly competent, respected, and recognized Information Technology expert offering 20-plus years in securing, architecting, and managing Information Technology (IT) systems and infrastructure and holding a proven track record of surpassing expectations despite limited resources. Outstanding communicator fluent with corporate cultures and exceptionally adept at translating complex technical concepts into understandable language. Astute business leader skilled in aligning information technology with business management. Core competencies:
 Information Technology ( Information Security ( Corporate Cultures ( Business Management
Leadership & Mentoring ( Communications & Business Relationships ( Concept Simplification

PROFESSIONAL EXPERIENCE
TRANSPARENT TECHNOLOGIES INC, Lawrenceville, Georgia ( 2008-Current
Cisco Service Provider Video Technology Group Partner (SP-VTG)

Director of Technology ( 2008-Current

Responsible for technical business development and direction of the SP-VTG partnership with Cisco.  Work directly with customers to foster long-term relationships. Serve as the senior technical subject matter expert for local / wide area transport of video and data.  

Work directly with customers on matters relating to head end, video on demand, cable modem technology (CMTS) and outside plant Hybrid Fiber Coaxial (HFC) and data infrastructure.  Act as subject matter expert on Scientific Atlanta (SA) and Cisco video and data gear.

Accomplishments: 

Transparent Technologies, Inc. is expected to more than double revenue from 2009 to 2010.

THE WEATHER CHANNEL, Atlanta, Georgia ( 1999-2008

Television weather network viewed by 98M+ United States households. Reaches 38M+ unique online users monthly through weather.com. Ranked top source of online weather information (Nielsen/Net Ratings).

Chief Information Security Officer ( 2006-2008

Monitored and ensured corporate-wide IT information security, including 14K+ servers deployed throughout North America. Oversaw security posture for www.weather.com, a top-ten website. Handled corporate-wide Business Continuity and Disaster Recovery. Provided expert advice to executive management in planning, implementing, developing, and maintaining information security infrastructure. Managed life cycles of information security policies, standards, and procedures. Supplied strategic assistance in defining and determining balance between organizational business needs and Information Security requirements.


Accomplishments:

· Developed comprehensive security program at The Weather Channel, including technology, business process, and training methodologies.
· Acted as point of contact (POC) and subject matter expert (SME) for all security-related issues.
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Network Architect / Director of Network Architecture & Security ( 2002-2006

Designed/managed enterprise LAN/WAN refresh deployment and implementation and corporate security roll-out, including firewall refresh, anti-spam, anti-virus, IM proxy gateways, wireless security, vulnerability scanning and management, and executive-level reporting. Generated vendor contacts through gathering requirements and solutions. Developed/sponsored funding proposals for upgrading infrastructure to TCP/IP pure by end of year and on-time/on-budget. Led and mentored technical team of junior network, security, and telecom engineers. Served as ultimate network resource in resolving major or extended outages and other technical issues. 

Accomplishments:

· Provided foundation for current network and security architecture.
Manager of IT Network Operations ( 1999-2002

Oversaw company-wide LAN/WAN, E-mail, Business Systems Servers, Enterprise Security, PBX, and telephones. Designed network architecture. Implemented upgrade to routed IP/IPS redundant campus network design centered around 100 megabit and gigabit switched network technology. Ordered, installed, and configured Cisco and Enterasys routers, PBX telephone switches, and Microsoft NT servers. Supervised hiring of network engineers and NT administrators. Planned annual objectives. Evaluated staff performance. Processed promotions and raises. Managed $5M annual budget.

Accomplishments:
· Surpassed internal and external customer service level agreements (SLA).  

· Developed Level-1 security protocol to ensure safety of corporate intellectual assets and ability to meet 10-30M daily page views.

EQUIFAX RISK MANAGEMENT, Atlanta, Georgia ( 1997-1999

Equifax division of 1200-person Call Center focused on debt collection and account follow-up for 3rd-party clients.

Manager of Technical Operations

Directed 7X24 operations and support of national collection call center operations. Designed/implemented cost-effective strategic processes and automation for operation of network and installed IT systems. Supervised analysis, planning, and implementation of current network infrastructure. Defined and developed functional support structure for network services. Instituted information technology (IT) services in support of new business structure. Established network management requirements and architecture. Executed vendor/product evaluations. Provided direct client mainframe access to Call Center collection associates through maintaining access to 27+ remote national clients. Developed/presented network and WAN availability technical service levels to business groups.

Accomplishments:

· Enlarged Call Center by 125% with inclusion of 1600+ workstations, resulting in direct increase in overall corporate revenues.

· Developed budget/business analyses for projects of $2M+.

UNITED STATES NAVY, Various Locations ( 1988-1997

Director & Senior Systems Engineer, Jacksonville, Florida

Provided general technical support for coastal Air Traffic Control (ATC) Center. Managed systems support programs and Air Traffic Control (ATC) technical operations. Supervised 24-person staff in delivering information technology systems. Oversaw corrective/preventive maintenance policies to ensure availability for coastal and off-shore Atlantic flight operations. Directed operations of $20M+ military mid-range computer systems in all locations.
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Director of Information Technology, Guantanamo, Cuba

Served as general technical operations manager for database system responsible for Cuban refugee migration tracking and census from Cuba. Provided only support for network operations and IT foundation. Reported to Department of the Navy and Department of Immigration & Naturalization Services for accurate tracking and accounting of all resident immigrants. Spearheaded development of 3 separate network environments focused on providing latest information on population status and military personnel accountability. Created, developed, and implemented current procedures/processes used by Guantanamo Naval Facility for future migrant immigrations.


Senior Systems Engineer & Team Supervisor, USS Forrestal (Aircraft Carrier)

Acted as Work Center Manager for 7X24 support of naval mainframe computer system worth $7M+. Directed 13-person team in support of military mainframe system used to track, identify, and monitor foreign and domestic submarines. Managed 5-person team in providing support for military mainframe system used to enter, track, and approve military cost allocations.

EDUCATION

High School Diploma - Paulding County, Georgia 1987

United States Navy

Guantanamo Bay, Cuba
Mayport, FL


Jacksonville, FL

Portsmouth, VA

Philadelphia, PA

Vallejo, CA

Pensacola, FL


Virginia Beach, VA

San Diego, CA


Professional Development
Cisco / SA Phase I/II/III – Service Provider Cable Access Networks

Cisco / SA Phase I/II/III – Wireline TCP/IP Data Networks

Cisco / SA Phase I/II/III – Outside Plant Cable Access

CISSP Boot Camp
Building Cisco Scalable Networks (BSCN)

 Building Cisco Multi-Layer Switched Networks (BCMSN) 
Installing & Maintaining Cisco Routers (IMCR)

Interconnecting Cisco Network Devices (ICND) 
Building Cisco Remote Access Networks (BCRAN) 
Cisco Internetwork Troubleshooting (CIT) 
Cisco SNA Configuration for Multi-Protocol Administrators (SNAM)


AWARDS
Secure Computing Magazine Cover Story (February 2008) 
http://www.penrod.cc/images/SC-Magazine-Article-Feb-2008.pdf
Information Security Executive of the Year Nominee, Southeast (2003 & 2004)

Information Security Executive of the Year Judge, Southeast (2005) 
Information Security Executive of the Year Finalist, Southeast (2006)
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TECHNICAL SKILLS

System Administration


Linux & UNIX Operating Systems (Redhat, CentOS, Ubuntu, Fedora, Sun Solaris) 
Windows Operating Systems (Windows XP, Vista, and Server 2003) 

Network Administration


Cisco Hardware (Routers, Switches, & Security)

Foundry Networks Hardware

Juniper SSL VPN Hardware

Tipping Point IPS

Crossbeam Systems Firewall / Checkpoint Firewall
Headend & Video Technology

Scientific Atlanta (SA) & Motorola Satellite Receivers

SA Digital Content Manager (DCM)

SA Encoders and Decoders

Cisco Cable Modem Technology (CMTS)

SA DNCS

Motorola DAC / RAD / RPD

SA QPSK Modulator / Demodulator

SA Outside Plant Gear

Cisco IPTV Solutions – ISDS Server

Cisco IPTV Solutions – VQE Server

PROFESSIONAL MEMBERSHIPS

Technology Association of Georgia (TAG), Board of Directors, Information Security Society
International Systems Security Association (ISSA) 
International Information Systems Security Certification Consortium, Inc. (ISC)2
Technology Professional Network, Tech Links ( Executive Alliance 
Crossbeam Systems, Inc., Technical Advisory Board
RedSeal Systems, Inc., Technical Advisory Board
Resume


